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Survey Content
We asked a total of 30 questions across three main
themes: trader background, preferences, and
behavioural patterns. Please see the breakdown below:

01

Trader Background

02

Trader Preferences

03

Trader Behaviorial Patterns

•
•
•
•

•
•
•

•
•
•

Experience as a trader
Age of trader
Educational level
Number of years as a trader

Exchange preference
Device preference
Asset preference

Trading habits
Trading strategy
Trader’s view on crypto assets
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Survey Highlights
•
The majority of traders identify themselves as
novice traders (58%). Mid-tier traders come close
to 30% with the remaining respondents identifying
themselves as either advanced or professional traders.
•
73.3% of traders have at least 1 year’s experience
of trading in cryptos; of these 49.3% have
2 years+ experience.
•
Security, deposit/withdraw speed, and server
connection are among the top criteria across all traders
when choosing an exchange.
•
51.5% of traders have lost cryptocurrencies due
to a personal error while 35.3% have suffered losses
due to exchange issues. Despite this, there is an
overwhelming preference for holding assets on
exchanges (68.74%).
•
There was an almost 50/50 split between
computers and mobile apps when it comes to preferred
trading devices, however pro traders tend to
favour computers.
•
41.05% of respondents have also traded Forex.
Of note, this number was higher amongst novice
traders at 63.4%, perhaps indicating an interest in
diversifying into crypto trading.
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•
Over half of respondents only trade plain vanilla
cryptocurrencies (53%) with 47% stating that they
trade crypto derivatives of some kind to some degree.
•
While the level of understanding of crypto
derivatives is high among pro traders, they showed the
least interest in trading them. This could indicate an
active choice not to participate in crypto derivatives
trading and an opportunity to convert this group
of traders.
•
63.3% of novice traders trade during non-office
hours while 61% of pro traders trade during office
hours. Mid-tier and novice traders favour evenings
while trading action tapers off after midnight across
all groups.
•
Pro traders trade the least amount of time along
with novice traders, leading Overbit to conclude that
novice traders prefer to study and watch the market
while pro traders opt for quality trades over quantity,
giving them less opportunity to trade.
•
Social media plays a key role in trading,
especially for pro traders with 85.9% stating that they
are influenced by it. Twitter is the most
popular platform.
•
70% of traders use technical analysis in their
strategy while sentiment analysis is the least popular at
less than 40%.
•
Bitcoin is the most popular crypto asset. 82.5%
hold some assets in BTC, followed by ETH and XRP.
Pro traders prefer to store their assets in USDT.
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•
The majority of crypto traders hold at least two
crypto assets and up to a maximum of six.
•
Novice traders appear to be the most bullish on
cryptocurrencies in the long term. 39.9% indicated
that they use less than 10% of their crypto assets for
trading and the rest for HODLing.
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How Experienced Are You As a Trader?
Trader Experience
4%
8%

Novice trader
Mid-tier trader
Advanced trader
Professional trader

29%

58%

Survey question: “How would you describe your experience as a trader?”
Understanding the preferences, behavioural patterns, and motivational
factors that influence traders starts with assessing their level of experience in terms
of trading skills.
Among the respondents that took part in the survey, the majority (58.0%)
identified themselves as novice traders. Mid-tier traders made up the second-largest
group (30%). The remaining respondents identified as either advanced or
professional traders.
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How Mature Are You as a Trader?
Age Categories
> 65

3%

55 - 64

10%

45 - 54

19%

35 - 44

27%

25 - 34

25%

18 - 24

14%

< 18

1%
0%

5%
< 18

10%
18 - 24

25 - 34

15%
35 - 44

20%
45 - 54

55 - 64

25%

30%

> 65

Survey question: What age category are you in?
Overbit found that most traders fall within the age group of 35 – 44. This
comprises ~27% of the respondents of the survey. The second-largest age group is
25 – 34 (25.49%), followed by the 45 - 54 age group (19.23%).
An interesting point to note here is that this age trend is only prevalent
within the novice trader group. For example, for traders with other levels of
experience (i.e. mid-tier, advanced, and professional), most enter the age group
between 25 – 34, followed by the 35 – 44 age group for mid-tier traders, and the
18 – 24 age group for advanced and professional traders.
Overbit also analysed the level of experience of traders by their age group.
The trend showed that, as the age of the trader increases, curiously, the proportion
of traders that identify themselves as novice traders also increases.
Within the 18 – 24 age group, the proportion of novice traders makes up
41%. This increases to 59.04% in the 35 – 44 age group, 75.45% in the 45 – 54
age group, and finally peaks at 87.56% in the 55 – 64 age group.
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These figures would seem to support the consensus that younger generations
are leading the way when it comes to cryptocurrency adoption and trading.

What Type of Education Do Crypto Traders Have?
Educational Level
PhD

Master's Degree

1%

6%

Bachelor's Degree

33%

Diploma or equivalent

10%

High school graduate

Did not complete high school

44%

7%

Besides their age group, we also asked our respondents to indicate their
level of education. Based on their responses, most crypto traders have obtained their
Diploma certificate at least. This accounts for 49.72% of all respondents. At least
39.41% of respondents have also completed graduate level education or above (e.g.
post-graduate, PhD).
Despite Overbit’s hypothesis that trader education may affect his/her trading
experience, based on the responses from this study, this appears not to be the case.
Within the group of advanced traders, 65.31% have obtained their Diploma
certificate at least, which means that 35.69% of them have only completed their
high school education. Among the group of novice traders, 43.16% of traders have
obtained their Diploma certificate: The remaining 56.84% of them have only
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completed their high school education.
These results may indicate that the higher the education level, the higher
likelihood that he/she is a more experienced trader, but it is certainly not a foregone
conclusion. The fact remains that trading is still anyone’s game and any trader can
achieve success with or without higher education.

How Long Have You Been a Crypto Trader?
Survey question: How long have you been trading cryptocurrencies?
Among the respondents of our survey, 73.3% of traders have at least one year of
experience in crypto trading. Of the 73.7%, 49.3% of them have more than two
years of experience in crypto trading.
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Novice

28.4

Mid

47.4

Adv

48.5

Pro

48.2

Novice
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Adv
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Adv
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1-2 yrs 1-2 yrs 1-2 yrs 1-2 yrs > 2 yrs > 2 yrs > 2 yrs > 2 yrs

Experience with trading (%)

Pro

15.3

14.7

11.5

12.6

5.9

16.9

7.6

10.2

15.3

Novice

11.5

Mid

4.0

Adv

4.2

Pro

15.3

0.0

10.0

20.0

30.0

40.0

50.0

60.0

Diving further into the data, we notice a particular trend among mid-tier to
professional traders. More than 47% of traders with a mid-tier level of experience or
above have at least two years’ history of trading cryptocurrencies. In contrast, novice
traders had the least experience with just 28.4% claiming to have traded
cryptocurrencies for at least two years.
Another interesting observation we drew from the data is that 30.6% of
professional traders said they had less than six months of experience in
cryptocurrency trading. This could be an indication that trading cryptocurrency has
been gaining traction among professional traders from other areas recently.
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How Many Exchanges Do Crypto Traders Use for
Their Trading Activities?
Average number of exchanges used by traders
4.00
3.90

3.80

3.80
3.70

3.63

3.60
3.50
3.40

3.42

3.30
3.20

3.16

3.10
3.00
Professional

Advanced

Mid-tier

Novice

Survey question: How many exchanges do you currently use?
In our survey, Overbit wanted to find out how many exchanges most crypto
traders use. It appears that, on average, each trader uses at least three
different exchanges.
This is likely due the fact that not all exchanges list all crypto assets. In order
to meet his/her trading needs, a crypto trader must access multiple exchanges at the
same time.
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How Do Crypto Traders Choose an Exchange?
Importance of crypto exchange features
Security
Server connection
24/7 Customer support
Deposit/Withdraw speed
Prompt customer service
Exchange is licensed by regulator
Languages available
Liquidity
Trading pairs
Country of registration
Bonus/Loyalty program
Fees
Simplicity of UI
Leverage offering
Orderbook
Affiliates program
On-boarding guide
Demo trading
Professional trader

Advanced trader

Mid-tier trader

Novice trader

Survey question: What are some of your criteria when selecting an exchange?
From our survey, we found that choosing an exchange is important for
crypto traders. Trading on the right platform will give a crypto trader the advantage
that he/she needs. As an exchange, Overbit is interested in learning how we can
better serve our traders as well as appeal to new traders by providing their
desired features.
We found that security, deposit/withdraw speed, and server connection are
among the top criteria across all traders. These three criteria rank among the top
five exchange features (average rating from 1 to 5).
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24/7 customer support is another feature that traders look for in an exchange
with mid-tier, advanced, and professional traders ranking support among the top
five criteria they look for.
Professional traders also indicate that an important factor for them is that
the exchange is regulated. This makes sense given that professional traders could be
trading large amounts of assets (for themselves or on a client’s behalf ). Therefore,
they need to select an exchange that is licensed by regulators before they can trade
on it.
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Importance of an Onboarding Guide When Trying
Out a New Exchange
Yes

69.7

No

17.4

Mid

Yes

Mid

No

Mid

Don't care

Adv

Yes

Adv

No

Adv

Don't care

Pro

Yes

Pro

Don't care

No

Pro

Novice Novice Novice

Do you use an onboarding guide when starting out with exchanges? (%)

Don't care

12.9
64.8
24.6
10.6
73.1
18.6
8.4
74.1
15.3
10.6
0.0

10.0

20.0

30.0

40.0

50.0

60.0

70.0

80.0

Survey question: “When starting to trade on a new exchange, do you start with
their on-boarding guide?”
According to our survey, around 70% of respondents acknowledged that,
whenever they start trading on a new exchange, they use the on-boarding guide
provided where possible. This is consistent across all four types of traders.
However, there is some slight variability to the extent of use of the
onboarding guide. Our survey shows that professional traders have the greatest
tendency (74.1%) to use the onboarding guide. In contrast, mid-tier traders show
the lowest tendency to using the onboarding guide when engaging with a
new exchange.
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What Type of Marketing Campaigns Have Crypto
Traders Participated In?
Marketing campaign preference
3.9

3.7

3.5

3.3

3.1

2.9

2.7

2.5
Airdrop

Trading competition
Professional trader

Social media campaign

Advanced trader

Referral campaign

Mid-tier trader

Fees reduced campaign

Novice trader

Survey question: In order of importance, let us know your preference for the different
types of marketing campaigns you have participated in before?
Marketing campaigns are an important aspect to drive demand and usage of
a particular platform or exchange. Therefore, it was important for us to learn what
types of marketing campaigns our users prefer and have previously participated in.
Among the various types of marketing campaigns, fees reduced campaigns appear
to be the most popular. Upon a rating out of 5, they received an average of 3.6,
indicating that most crypto traders prefer this type of marketing activity. These were
followed by airdrops and closely by social media campaigns in third place.
Counterintuitively, trading competitions appear to be the least favourite
marketing campaign for crypto traders. This could be due to the fact that most
crypto traders are already engaging in their own trading as a means of earning
profit, rather than competing against other traders for prize money.
When we analysed traders’ preferences based on their experience, we found
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that they vary from trader to trader.
For novice traders, fees reduced campaigns were the most popular marketing
campaign. Mid-tier traders opted for both airdrops and fees reduced campaigns
whereas advanced and professional traders preferred social media campaigns. Only
professional traders showed a liking for trading competitions, ranking it a close
second after social media campaigns.

What Type of Support Are Crypto Traders Looking For?
Acceptable response time (%): Novice traders

Acceptable response time (%): Mid-tier traders

35.0

45.0
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15.0
4.7
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Within 3 days

Acceptable response time (%): Advanced traders

Within 3 days

Acceptable response time (%): Professional traders
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40.0
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36.1

34.9
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35.0
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10.0

2.6

0.0

0.0

15.0
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20.0

22.1

21.1

20.0
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45.0

42.2
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20.0

18.2

15.0

5.0
1.8
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14.5

13.3

10.0

10.9

Within 3 days

5.0
1.2

0.0
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Within 3 days

Survey question: What is an acceptable Customer Service response time to you?
As a cryptocurrency derivatives trading platform, providing strong support
for crypto traders is crucial. Overbit aims to provide the best customer support to
create a win-win for our crypto traders and our platform. Therefore, we wanted to
understand what type of customer service support crypto traders are looking for,
depending on their level of experience.
We found that the majority of traders prefer the trading platform to provide
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a customer service response time of within six hours. This can be observed across all
traders of different levels of experience: 65.1% amongst novice traders, 75.5% of
mid-tier traders, 74.6% of professional traders, and 65.7% of professional traders.
Based on our study, however, we also found that a sizable proportion of
traders prefer a response time of less than one hour. We also noted that, as the level
of experience increases, so does the demand for a quicker response time from
customer support.
Among novice traders, 33.1% of them prefer to receive customer support
within an hour. This increases to 41.9% for mid-tier traders and peaks at 45.2% for
advanced traders. Interestingly, only 37.0% of professional traders expect customer
service support to be delivered within an hour.
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Have Crypto Traders Lost Any Assets in the Past?
Survey question: Have you lost access to any crypto assets due to your own personal error?
What were the reasons?
51.1% of respondents indicated that they have lost crypto assets due to a
personal error. Among all traders, professional traders made up the highest
proportion who have lost crypto assets due to a personal error.

Pro

Yes

Pro

No

Adv

Yes

Adv

No

Mid

Yes

Mid

No

Novice

Yes

Novice

Have you lost access to any crypto assets due to your own personal error? (%)

No

56.5

43.5

52.1

47.9

49.9

50.1

51.2

48.8
40.0

42.0

44.0

46.0

48.0

50.0

52.0

54.0

56.0

58.0

60.0

The most common reason was sending funds to the wrong address (39.46%),
followed by loss of wallet (36.73%). Unfortunately, 33.82% of traders who lost
crypto assets due to a personal error lost them to a scam, leading them to send
funds to a fake address.
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Reason for lost crypto (%)

6.1

Sent funds to the wrong address

39.5

33.8

Lost wallet / recover seeds
Wallet was hacked
Sent funds to scammed address
Physical theft of wallet
20.5
36.7

Survey question: Have you ever lost crypto assets due to an exchange’s error?;
what were the reasons?
Apart from personal errors, traders can also lose crypto assets due to an exchange error. Therefore, we wanted to find out which was more likely to occur.
Our survey discovered that only 35.3% of traders have lost crypto assets because of
an exchange error. This means that traders are more likely to lose crypto assets due
to a personal error (51.1%).
Some of the key reasons for the loss of crypto assets from exchanges include:
•

Exchange hack, resulting in the loss of crypto assets

•

Transactional error on the exchange leading to loss of crypto assets

•

Connection error causing a loss of trading opportunity

•

Stop/limit error resulting in trades being unable to be executed at the desired

price/time
Crypto traders acknowledged that an exchange being hacked was the most
likely reason for the loss of their crypto assets. Our survey showed that 33.6%
(novice traders) and 38.8% (advanced traders) of traders had suffered this at
least once.
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What Type of Trading Devices Do Traders Use?
Survey question: What kind of devices do you primarily use to perform your trades?
In order to execute trades, a trader needs to use a trading device. In today’s
context, a trading device can be anything from a computer to a mobile app, mobile
website or a tablet. Each of these devices allows a trader to execute trades, be it on
the go or at their desk.

Tablet

21.9

Mobile App

31.0

Computer

43.9

Mid
Mid

Tablet 2.4
Mobile Web
Mobile App
Computer

16.1

33.2

48.4

Adv
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Adv
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Adv

Computer

Pro

Tablet

Pro

Mobile Web

Pro

Tablet 1.8

Mobile App

Pro

Adv

3.3

Mobile Web
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Mid

Novice Novice Novice Novice

Trading Device Preferences (%)

Computer

18.0

29.9

50.3

6.0

13.3

31.3

49.4

0.0

10.0

20.0

30.0

40.0

50.0
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In our survey, we asked traders what type of device they primarily use to
execute trades. The results show that most traders still rely on their computers for
this. Computers remain the most popular trading device among traders across all
levels of experience, from novice to professional.
That being said, the use of computers is not an overwhelming majority. Only
around 50% of all traders use their computer as their primary trading device. The
remaining are split between mobile apps and mobile web applications. The use of
tablets constitutes a small percentage of traders of all levels of experience.

Why Do Traders Prefer the Use of Their Primary Device
for Trading?
Given the above preferences, the next logical question was why do traders pick
these as their primary trading device? While there are a multitude of reasons for
choosing one preferred trading device, we narrowed it down to four options:
1.

Convenience

2.

Familiarity

3.

Speed

4.

Good screen size
As the above chart demonstrates, professional and advanced traders show a

preference towards devices that offer a good level of trading speed. This is probably
why advanced and professional traders choose their computers as their primary
trading device.
Novice traders have shown a preference for convenience over other features.
This could explain why 52.9% of them picked mobile apps or mobile web
applications as their primary trading device. This is the highest across all
trader groups.
We also observed that familiarity with a trading device is the second most
important factor when picking a trading device for novice traders. The importance
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of familiarity reduces as the experience of the trader increases. Why should this be
the case?
Overbit believes that there is a logical explanation for this behaviour. For
instance, for novice traders, their relative lack of experience makes them prefer to
stick with familiar tools rather than spending time learning a new trading tool. As
they become more sophisticated in their trading skills, they can pick up new trading
tools much quicker and rely less on familiarity.
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How Do Crypto Traders Store Their Crypto Assets?
Survey question: How do you typically store your crypto assets?
Despite being aware of the risks and possible loss of funds due to exchange
issues, most crypto traders still prefer to store their crypto assets on the exchange
(68.74%). The second most popular choice is on their mobile app at 46.82%.
Crypto Storage (%)

37.1

46.8

Cold wallet
Paper wallet
13.4

On the exchange
Mobile app

68.7

Advanced and mid-tier traders show the highest tendency to keeping their
crypto assets on the exchange (44.3% and 40.2% respectively). Novice and
professional traders are split between storing their crypto assets on the exchange
and/or in their mobile app. Paper wallets appear to be the least popular choice
among all four types of traders.
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Crypto storage preferences (%)
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Do Crypto Traders Also Engage in Other Types
of Trading?
Currently also a forex trader? (%)
Professional trader

61.0 Y

Professional trader

39.0 N

Advanced trader

56.8 Y

Advanced trader

43.2 N

Mid-tier trader
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Novice trader

63.3 N
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Survey question: Are you currently also a Forex trader?
In our survey, we found that 41.05% of respondents are both crypto traders
and Forex traders. There appears to be a greater proportion of novice crypto
traders that are both Forex and crypto traders. Among the novice traders in the
survey, 63.4% stated that they had traded in both Forex and crypto.
It seems that cryptocurrency is gaining popularity among Forex traders who
are looking to expand the markets available to them by exploring the
cryptocurrency market.
Another interesting finding is that there’s a lower proportion of traders who
also dabble in Forex trading when it comes to both advanced and professional
traders. This could be due to the fact that advanced and professional traders
prefer to focus on a few assets for trading so as to maximise their mastery in the
asset, rather than diversifying their effort and attention on multiple assets.
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Do Crypto Traders Only Trade Plain Vanilla
Crypto Assets?
Survey question: Have you traded crypto derivatives before?
Besides understanding whether crypto traders trade in non-crypto assets like
Forex, we wanted to understand the type of assets that crypto traders trade; whether
they only trade “plain vanilla”crypto assets or whether they dabble in crypto
derivatives as well.
We found that ~53.0% of crypto traders only trade plain vanilla
cryptocurrencies. The remaining ~47.0% also trade in other types of crypto assets
such as crypto derivatives including crypto futures, options, swaps, forward and
contract for difference (CFD).
Crypto derivatives traded (%)

15.0
7.4

Futures
Options
Swaps
Forward
CFD

62.1
31.8

28.9

Among those crypto traders who also trade in crypto derivatives, crypto
futures appear to be the most popular choice, followed closely by swaps
and options.
However, the distribution of those who trade in crypto derivatives appears to
be skewed towards novice and mid-tier traders.
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Across the different types of traders, novice and mid-tier traders show the
highest response of having traded in crypto derivatives at 58.1% and 52.9%
respectively having traded in at least one type of crypto derivative. In contrast, only
25.9% of advanced traders have traded in at least one type of crypto derivatives.
Professional traders notwithstanding, one interesting trend that we observed
is that, as the level of experience of the crypto trader increases, the tendency to
choose crypto options over crypto swaps increases.
For example, 21.1% of novice traders who have traded crypto derivatives
have also traded crypto swaps. This increases to 25.2% in mid-tier traders. It then
lowers again amongst advanced and pro traders at 10.8% and 5.0% respectively.
Crypto swaps among traders reveals a similar trend. The percentage increases
from 8.9% within novice traders to 11.4% in mid-tier traders and then decreases to
5.6% and 3.0% amongst advanced and professional traders.
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Do All Crypto Traders Have the Same Level of
Understanding of Crypto Derivatives?
Based on the above numbers, we can see who is taking part in which trading
activities. So, the next natural question that occurs is: “Do all crypto traders have
the same level of understanding of crypto derivatives?”. We decided to find out.
Derivative experience (derivatives traders)
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Based on the responses we gathered, professional traders show the highest
level of understanding of the different types of crypto derivative products among
all traders. Naturally, novice traders showed the lowest level of understanding since
derivative products are typically more complex than plain vanilla
cryptocurrency assets.
Out of all the crypto derivatives products available, novice, mid-tier and
advanced traders have the highest level of understanding in crypto futures, followed
by crypto swaps, crypto options, and finally crypto CFD. For professional traders
who engage in crypto derivatives trading, the level of understanding across all four
crypto derivatives is high.
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Derivative experience (non-derivative traders)
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We also carried out a separate analysis for crypto traders who do not engage
in crypto derivatives. As expected, the level of understanding of each type of
derivative product is relatively lower when compared to crypto traders that engage
in trading crypto derivatives.
For example, the level of understanding of novice traders who do not trade
crypto derivatives is one notch below those who engage in crypto derivatives
trading (1.906 compared with 2.696). This further validates the hypothesis that
traders only trade in products that they are familiar with so as to execute t
rades effectively.
Another noteworthy trend we observed is amongst the professional traders
who do not trade crypto derivatives. Their level of understanding of crypto
derivatives is pretty similar to those who do trade crypto derivatives. For
professional traders, it appears that the decision not to engage in trading of crypto
derivatives is a more conscious choice, rather than due to a lack of knowledge in
the asset.
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Why Don’t All Crypto Traders Engage in Trading of
Crypto Derivatives?
Survey question: Please rate (1-5) your level of understanding of the different types of
derivatives trading?
To understand the behaviour of crypto traders and why they do/don’t engage
in trading of crypto derivatives, we went one step further in our survey to gauge the
level of understanding of different types of derivative products.
On average, traders that trade crypto derivatives had a higher level of
understanding based on their self-assessment. For instance, crypto traders who trade
crypto futures have an average level of understanding of 3.2 (out of 5) compared to
non-derivative crypto traders’ self-assessment score of 2.13.
Since traders need to be fairly confident in their understanding of a product
before being able to execute trades properly, it would seem that the relatively low
level of trading of crypto derivatives is due to a lack of in-depth knowledge of
the asset.
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When Do Crypto Traders Engage in Trading
of Cryptocurrencies?
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Survey question: Do you ever trade while you are working?
Another interesting behavioural pattern we wanted to understand was when
crypto traders execute their trades. We found that the timing varies across different
types of crypto traders.
63.3% of novice traders engage in cryptocurrency trading during non-office
hours. However, the remainder (36.7%) stated that they have engaged in
cryptocurrency trading during office hours.
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As the experience of the trader increases (i.e. from novice to professional),
the likelihood of them engaging in cryptocurrency trading during work hours
increases. 61.0% of professional execute trades in this timeframe compared with
36.7% of novice traders.

When Do Crypto Traders Prefer to Carry Out
Their Trades?
Survey question: When do you usually perform your trades?
For traders, timing is a very important factor that can determine their
success. Executing the right trade at the right time greatly increases the odds of a
trader making profit on his/her trade. Vice versa, a right trade at the wrong time
can result in losses for the trader.
Given the importance of timing in trading, we wanted to understand the
typical time of day that most traders carry out their trades.
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Trading activity (per half day)
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Activity by Time of Day
According to our data, we observed that traders are most active during the
day hours and least active past midnight. This is an observation in line with our
earlier finding that a significant number of traders trade during working hours.
Mid-tier traders appear to be the most active. Their level of trade activity is
kept constant throughout the day and dips only as it passes midnight.

Activity by Day of the Week
In addition to the time of day, there was also variability in the level of trading
activity throughout the week. If you look closely at the data, trading activity appears
to be the lowest on Thursday. Moreover, the peak in trading activity within the
week appears to vary based on the trader’s experience.
Novice traders show a preference towards executing trade on Saturdays. This
is similar to mid-tier traders who record higher levels of trading activity on
Saturdays. For advanced traders, Friday seems to be the preferred time of the week
for trading.
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As for professional traders, there isn’t an observable trend of trading activity
by day of the week. They appear to be peaking on different days of the week at
different times of the day.

Activity by Trader Experience
As mentioned previously, mid-tier traders are the most active traders,
followed by advanced traders, professional traders and, lastly, novice traders.
Amongst all traders, novice traders show the lowest level of trading activity.
This is reasonable given that some novice traders may want to avoid making trades
while they are still learning the ropes. They prefer to observe and monitor the
market first before making any trading decisions.
Intuitively, our hypothesis tells us that professional traders should spend the
most time during the day actively trading. However, the data seems to point to
mid-tier and advanced traders as being much more active during the day.
One explanation for this could be that professional traders are more selective
in their trades. They prefer quality over quantity. As such, the number of trading
opportunities reduces for them, leading to a lower number of trades made in
the day.
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What Type of Trading Strategies Do Traders Use?
Survey question: What types of trading strategies do you use when trading?
Another key component to the success of a trader is the type of trading
strategy they use. The most common trading strategies in the market are driven by
fundamental analysis, technical analysis. and sentiment analysis. Given the importance of trading strategy to a trader’s success, we wanted to find out whether there is
a predominant type they use when making trades.
First, we analysed the average number of trading styles adopted by traders
of varying levels of experience. Our analysis shows that this increases as their level
of experience increases. On average, novice traders adopt 1.35 trading strategies.
This increases to 1.61 for mid-tier traders and peaks at 1.84 for professional traders.
Advanced traders also adopt close to two trading styles on average, similar to professional traders.
Next, we explored whether a particular type of trading strategy is preferred
by traders. Between the three mainstream trading strategies, technical analysis is the
most popular across traders of all levels of experience. More than 70% of traders
adopt technical analysis as part of their trading strategy. The chart below also shows
that sentiment analysis is the least popular trading strategy among traders.
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Trading strategies used (%)
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Given that sophisticated traders tend to adopt more than one trading
strategy, we wanted to understand the proportion of traders that adopt at least two
trading strategies.
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What Type of Trading Tools Do Traders Use?
Survey question: What type of tools do you utilise when trading?
Trading tools used (people surveyed)
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Our respondents indicated that advanced charts and technical indicators are
the most popular trading tools among traders. More than 30% of traders (from
novice to professional traders) are using advanced charts and technical indicators
for their trading. In addition, a further 21-28% of traders indicate that they use
analytical objects for their trading. This could be a contributing factor to the use of
computers as the primary device for trading, given that these two trading tools work
predominantly on computers.
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Is Social Media an Important Trading Tool for Traders?
Survey question: Does being a part of a social media trading group influence your trading
behaviour? How often do you refer to social media platforms for trading news and guides?

As much as we deny it, social media has become part and parcel of our daily
lives. For traders, social media can be both boon and bane. On one hand, it can
help them stay up-to-date on the news so they know what’s going on in the market.
It also helps them to connect with like-minded traders.
On the other hand, social media can take much-needed focus away from the
screen while monitoring for trading opportunities in the market.
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According to our poll, on average, 60.5% of respondents acknowledged that
social media influences their trading behaviour. A further breakdown of the data
by experience of traders shows that as the experience increases, the more likely he/
she will be influenced by social media. This goes from 54.6% among novice traders,
63.4% for mid-tier traders, 79.0% within advanced traders and peaks at 85.9% for
professional traders.
Overall, the most popular source of insights and news about cryptocurrencies
from social media is Twitter with around 23% of traders using it. Telegram comes
in a close second with around 22% of traders using it as their source of insights and
news for crypto trading.
Novice traders also indicated that they refer to news sites (e.g. Bloomberg,
Reuters) as one source of crypto news for their trading. As such, news sites are the
third most popular social media for novice traders. The same goes for mid-tier
traders. Unlike novice and mid-tier traders, however, advanced traders use a series of
other social media such as LINE, YouTube, and CoinTelegraph as their sources of
information. For professional traders, Bitcointalk is a close fourth as their choice of
news after Facebook.
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Which Is the Most Popular Crypto Asset Among Traders?
Survey question: What crypto assets do you currently hold?
Crypto assets traded (no. of traders)
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Bitcoin continues to be the overwhelming favourite when it comes to crypto
assets. Our survey shows that more than 82.5% of respondents have some of their
crypto assets stored in Bitcoin (BTC). Ethereum (ETH) and Ripple (XRP) are the
second and third favourite crypto assets amongst our respondents.
The same trend is observed across different types of traders with Bitcoin and
Ethereum taking up the top two spots of the most popular crypto assets. However,
the third and fourth most popular asset varies among different types of traders.
We discovered that advanced traders and professional traders prefer to hold
more of their assets in Tether (USDT). As such, Tether (USDT) is the third most
popular crypto asset for advanced traders and professional traders. Following Tether
(USDT), the fourth most popular crypto asset for both advanced traders and
professional traders is Litecoin (LTC).
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Ownership of Crypto Assets Among Traders
Through our survey, we also found that crypto traders own at least two types
of cryptocurrencies on average. The types of cryptocurrencies owned by novice
traders is the lowest (2.093 per trader) while advanced traders own the most types
of cryptocurrencies (2.719 per trader).
A deeper dive into the results shows that most traders (novice, mid-tier, and
advanced) hold one to three types of cryptocurrencies. The most types of cryptocurrencies owned by traders goes up to six. Interestingly, most professional trader
respondents indicate that they only hold one type of cryptocurrency.
This could be a sign that professional traders prefer to consolidate their
holdings in cryptocurrencies that they are most bullish on rather than pursue a
diversified approach.
Besides the mainstream cryptocurrencies, respondents to the survey also
indicated that they own alternative coins such as Doge, Tron, Neo, Qash and
Monero, to name a few.
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How Bullish Are Crypto Traders?
Survey question: How much in USD have you invested in crypto in the last 6 months?
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Less than 10% of novice traders have invested more than US$10,000 into cryptocurrencies in the last 6 months.
In contrast, more experienced traders have shown more bullishness in the
crypto market. More than 10% of traders from mid-tier to professional traders have
invested more than US$10,000 into cryptocurrencies in the last six months. In
particular, 4.7% of professional traders have invested more than US$100,000 in the
last six months alone.
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What Do Crypto Traders Think of The Prospect of
Crypto Assets?
Survey question: What percentage of investment in crypto will you use for trading?
In trading, knowing what your peers think about the prospect of an asset is
an indicator of the outlook of an asset. Thus, we often see financial news outlets like
Bloomberg and Reuters collecting consensus estimates to give market participants
an idea of what analysts think about the market. That being said, it is not a foolproof method. Sometimes, it can be common for you to hear a lot of hearsay, noise
and rumours in the market.
One tangible way for crypto traders to gauge the outlook of crypto assets is to
understand whether fellow crypto traders hold a long term view when investing in
crypto assets. After all, traders often put their money where their mouth is.
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Percentage of crypto portfolio used in trading
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According to the data we collected, 39.9% of novice traders indicated that
they are only using less than 10% of their crypto assets for trading. This means that
they are holding on to crypto assets with a long term investment horizon in mind.
In contrast, the advanced, mid-tier and professional traders show a greater
inclination towards trading and profiting from the short term movements.
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This survey was carried out between March 17 to March 31, 2020 by Overbit,
a bitcoin derivatives trading platform with a range of markets within cryptos, Forex,
and metals. If you have any questions regarding methodology or would like to know
more, please contact support@overbit.com.

